Us=snAinudnunisauasavdalaasuynna (PRIVACY NOTICE)
drSugnan

auraugus:znaudaikilfugiusisus:zavd ("auinuv”) assrunfivadwanugavnisqauasavdoya
douynnazovnu Fuidugiduanficurina=usnisgavauiauy nofldudfingidugnan gnAaldl0u
lazgJionvduanaifusurnn aulauinsiudasIniumdvdiviazTRao W AuAu3SnisAdoyadov
AU3=QNIAUSOUSOU 18 10AIWY llas dorEalouTudvstoUs:ina Foauraunazauiauiiagiungu
govinysnsU :=thdayafnuTrRAvauautduTUTdiWouauwaniicurilasTRUSNISANSVAUADIY
giovnIsiia=ndIwNITuioanivuuI2gWIRUN=aUEIRSUNIU aunauas=RUNTUADINTIOWTITDY
AAulasaulIAUI=QIadayadouyAnagoavnIUNUAdIUSEIASESY TauauIautTaIaTROUS=NA
IfiwafiunisAuasavdayadouynnaalul ("Us=n1a4) d1kSuanAn IWaTRAaaunauiivsuATUaN
(retail) 15uTysl lowwainduuulnsswridafio gudusSnisdoayaanan (concierge) SIdINUYNY GU
fianssu davnwdadFvauoaulad dovontvnisdoaisnivooaulad nasavn:=1I0guSUFUAT naonu
anluidun Afadnasinudayadduynnagovniu 2d1vlsAnIu NstulduUs=nNIa1 atulinougiu
JoanaviaziSouTodkSuUUSNISIawI=avNa1dANIUTE (FvordfkruaTSIunaAIVRINALUSEINNYDY
JoyadouynnafauirnuiAuIINNIU)

IWadaquss=avAniuus:=nia1 auul "Joyadouynna” Ruludiv Joyala 1 Aifiwddovfiusidoynnarse
AMTRawisas=yddyanadula

aunautt gaavoudnsTunasinilous=nia1 adutiiduasvnsid Godu TUsansdsaauiJuds=NIWog
37Us=n Ay TTasSunisinTeasSvangaidola nasivdoundavia 1 =dwanuRidoauiauIuyIws
Us=nav AlffadionaldsaviuiduTssikSalauwalingugavauiauy auiauM=izvIRANUNSIUKINGNNS
nfiTorSausSuusvidiacny dounscdifunisidfgivdounavildunisansaudnsvavniuludougov
JoyafazIdunsauniuls=nia1 alul aurau=MIdGunIsiWwogondwdugauINniunau 13Ul
1dunsadinnrUIYMRUaIduagvdu

JoyaauynnanauInuiainusoOuSOU

aunautdnasinusousouksasSudayaus:innavea [UTFvorvsouTuiiviayadouynnavavnu
TnunsvkSaTnudouIannniurSalkavIagadu 1 KSoINaUIALMTUINSDYDVAUNIAUY FUIAUMYUDY
aunauidu 1 K82 wusinsnvssv Tnuanuruzgavdayanauiaudinusousoudul=guagiuusun
govnisiindodaaisyovniufiuauiaut soufivusniskdawanficuriiniugiovnisInauIauas
InaurauiTunguzavinusniu

adusd 13U AUNKUNGD FaI0 1WA 91Y 218W ACUaUUS sNIIKUYYIU SNIIKUYKSDIUE USEINN

SN Foaunnud Fouvndl Ussinanwaln Suifin aa un wnIwvnNIsausa Inuduauidniunsaunsoiias
uns agzovuns JaauulnshioonlnuSIuia (18U 1@BRTNSUS=I6dUSEENBU SUANUURSUSEIND
Us=313U Jaljauulnsus=I6oUs=13U 1aUAdUAUKEVUNSUS=INUSEBBU (Laser ID) 1agus=AUFvaY
lagRUvFDIHUNTY 1agUS=6DWIFuNTToNs Jolaluaynundudsnuust K3DIDNESSEUMINURDENUCUE
IKiuAu 10usiu) stwasIBuanIsididov U SuRIGUNTVVNGVIA=ITUNTVPDNUS:INA anulodd Iduv I§uv



AOUAN SUBNY SUIVUaNUEUETURUNIWONISININ NWINNNFDI0ISTN FaURMIvIU 6TNISANUN
Joyaus=Auiy Unun=iduusa n=duudnu s1oSunuiuasaiSau ISuifiou llass1oSuadusd soufivdo
SovISUU AWANIRUYDVNURTHDWANNUTI FUAIIA:USNNSTDVAUNALY SOUfivdadnnIutIuNTY
Toigualisio 1I0uiu

Joyalwannssingio 15U RagnivUsucdd Jaanisindy RogdrSudviuivrd RagRidunwnandy Rog
YauaNUNRNIVIU AYAMUAUSINQUURINUTASUSEINNIDUSEBNBU RUNYIAZINSSWN Runuliaginsans fogy
Siva TauTof (LINE ID) Ueudejis Facebook Todi Facebook (Facebook ID) To8i Google (Google ID) Tod
Twitter (Twitter ID) Todi Instagram (Instagram ID) To&i Wechat (Wechat ID) lla=UcuggiigTuiSuTes
Toidualifiudu 1 souluiivdoyawingo (RULiagInsAwr JaanisingidsuugavnNv8U 1 (IBU NS
finsiadoansnivnaavdonduiuniu)

Jaan1sIJuaundn 15U shasIdundoalnudaundn RUNUIAYUNSaUIBN Aslluuasau(knd) Sufoan
UNS/5URUNDIY SREaUN3N sSRaauldn (Member ID) sSRagnAn (Customer ID)) US=INNEUNEN UstINN
anA Sulasifounignsou/Sufalns szuspaNSIdUaUIEN UeUBsuNANS lla=dgaanISENSEdU Iasn1s
auasigusnsiia=wansicuri (15U Tualdasaundn 10unu)

JaanwnNsU 13U Joalnsinshin/InTnKkSadolanusuiAs KUNUIagUNSINSHn/Indn Us=inngov
dgnsinsan Suiiioudnoan/ Suiioudnkunony saula s19a=IdunUnud s1ua=IBunifudNUUUBSUINIS
RUNYIAZUS=IDWSDUIWG S1gasIduniiazus=50n1sgis=ou soufuiivdoyazovniufifiudnusiva=Iisun
AIdUVEIRSUWUSTNSNIVSSAR SouTUGivnsInduduaduUNBationviasinlia=nduauisalu
nNsBs:=RU (credit rating and solvency) llasdoanIUIVUUSEITUAIFUY (information in
accordance with the declaration of suitability) A WIKUN=AGUTUNTSINSSNSSU llassNga=Idunduln
NNISIBU

JaanNISNISSNSSU 13U JaalfuduNTsEs=dUlUgVIa=IINNU Sufillas/KSaanNEs=du yonds:
IPU JoalIfiudAUNISTDIBUAU UDAIBUAU Asliuud=al Sufilasaniuiiga KutulagnsBorSanndvdo Su
JarUNYIINSUUSNTS Rag/SufiilaznanfunisSukdaindy JondunausSugovySu Jondwavnyiudiua
YovESU JoanisSuUUSENUSUAN ASavISUUNa=daISUNSDY Jalyanisvav JoanIsizn ssSNSsU Us:S6
NNSAISSNSSU d0UA d0NUYDVSSNSSY SSNSSUNYNISYIUTUDEN a0nus d0NU=NNSHNSSNSSUY
wafinssuns@o lla=doladu 1 gavwansiturila:usnisiniude Gusoudvigiiindnweoy Joyala 1 A
IfOINNSTEWENTUTI/KEDNISUSNNSWIUIWANWDSUYDVEUNIAUM 18U NS:IUNIBUSIANNSDTNS
FunSWIRINA WaNNEUTINSTRIBUNTY WaNTEUTIRUIAUNISUSEAUNY WanieurifiudiUNISUSKIS
Ianisaoubudiv 1uiu

Jaanwinaln 13U laviay lowkSaduinasidniwsinnaa (IP address) Anfi Aoy media access control
(MAC) 15uTnau (web beacon) dn (Log) sRagunsad (Device ID) (13U International Mobile
Equipment Identity (IMEI) Electronic Serial Number (ESN) Mobile Equipment Identifier (MEID) lla:
Serial Number (SN)) suaunsaUiia=us=inngavaunsad SUIIVUZovaSaldSIia=sowsiiinSgavauns i g
PaNsIdnlFonugunsad 1ndadny Jayanisidousio Joyansidntiv JayganisignIFoiunuu single
sigh-on (SSO) NNSIINGS=UU (Login log) Szu=Dalia=anWARIINGY S=u=0a R IFUURINIWIZDVANAM
JoansIINgs=uu IWIDE asfizn aovIIN lasdaRIFTurUNISUIsia=kUN Joyanisdonau lloUwalngun
aoUTkanuuaUNsaldoans Us:=3GN1SAURT JaanisiSung UssINNiiasnasEugaviusi3izas NIsavan
waIDa (Time zone setting) lA=anURGY UsziNNiiazinosEugovUandulusidisos s:uuUqUansiia:
Iwanwasu llasinaiuladdun uugunsadinuigTunisigndiviwanwasugavaunaut soufivdayaniv
INATASUTASUIiNINNIS TSIWanWaSUIIa=S=UUYDVAUNALM



7. ayalfiudnuwaiinssy IBU Jayaifudnuwainssunsgovovniu JoyaiasSuannnisidwansicuriias
USNISTovaUIALY UDURUTUNISTD wafiinssuTunisiBwansicurl SuAiia=usnis soudvdvnlusa
USU ADWBDU ADIWAUTR lla=S1unsTalanniuAuK

8. shwaHsundoaddusd 1BU oyl IdilassRawugovniu shvasIdunliassunwdaadousid Nsdo Us:56
Mdvdo Adudaiuadin Us:=56innsBo §uAnida Inusudusn AdvdorSaddviSunfududiinoniu
AdvBowrunoiSuTss snuaziBuanisifudulatuniv (Cash on Delivery) Tofinndvdo (order ID)
Juiindayan1vuNISIBU IaYSRaaUausd (PIN) ADIWEUTIZoVNIU ADIUBDU NISADUSUIIR=WAd1SI?
nsasoIWWowa Y NsTTuiBuatiiu Joyanisignsow Joyalusinsunisiduandtagnvsiaitioo
(Loyalty programs) sRaaouaniia=lUsTuEURNIUTE shua=idunnduFogavgnAn N1suSNIsanAl NS
IFNSOUTNSSANNSNNSAIIAEAINSSY UNSSANISNISAN NMISANITUAG NNShadoUIIasNn@ov Guu

9. Joyansidou 1BuU JoafudUNISAUKIKSDIGoUZaVNUUUISUTYE IIwanwas llpuwaingu NsTE
wantuTila=uSNISYovauau FuAifusaidu stonMsFuAiaul duiinnasidvisisuifuduauAnan
SN MISAANIUSIUA (Follow-shop record) DAARENASYANTY (Timestamp of last click) llas
JuRNANOIW-AN6DU

10. Joyannisnannlia=Nsiinsiodoans U AdUGVNTSTaVNNUTUNTISSUTaaNIYNISAAININ
aunnat auiautiundagovaunnut Uity yananiuuan Wusonsnivssi suiluunis
anciodoansisiovns JoanNISTUNEUWUSSERIWNUIAEEUIALY Ia=doanIvoNISaans 15U Joyan

ATRINEUAUMOIUASEYTUIVUEDUN U WadISOR IIVUAZDAIUAAIRU KSDARNSSUVIUIIUGI

aafa=IBundaU 18U o816 ANaun AWANIRUNNISIZoY anultiodo ssuUInINTURUN Joyasn

a

J

Cce 3.

11.
anuoduana (Biometrics) TURUN Jo1JaanNNNSINIILIUMN JoLAFINIWKSDFNTWNWSIWNIURSDINTI
JoaNWWUSNSSU US=36iNonIsiiwng NN2=nwWwanw llasus=50o1stuinssy

RINNNUTdTRIayadouynnagovyananauInNaulIAu 13U 2 uluana Aoy lazkululaginsAwn
IWoansiaTunscdanidu shuldvavyanaluasaunss k3o TunscdAnuidnidusnisTunwaawasuin
1 Y2vaUNAUY KINNNUTRADWIUYDN duiautaiuisaidnfiviaziiusousoudayadouynnagov
uananaltuAifuddaviunule 15U Jayada sUnw lla=/kR3d KUNYIagInsAwr aasnludayadou
unanala:zdayadkSudfingogov AsoUASI IWaU UanaifngadTunscdanidu yuananudinu=dy
rRSounAnadwdvAIgGvTdInTnsAwriladavavnu 13usiu nsculIvyanalkaduiRnsuiiv
Js=naa4 aoul na=/r8ogandwdugauannuanalkaidu kainidu

aunAuM=1AUSOUSOU 18 K3a10naIwudoyanazIdunaaunsallaTdaSuadudugauinudalivannniu
r3oTunscdAnnrUIYDUtUINTRANITUNISTA

duAUY=IAUSOUSIUTDYATaVWIvNTS aulaldaulsaduaiuisa aulsaduaiuisagalialasSundiu
gugauIngiFanuraunasavidarurans=inisinugions gwnnyd kSagoyuna In1du auiauas
TuifusousoudayalnanAatfauiauinsiulnuiIvdnd10196n3185ud KSonAUIadauls
AdWaIUISallazauTSAdIWaWISaRINTUTASUADIWTULaUINNGTFUNIUNASDVATSIUNINSM
NIsINUGIond gwind kSagayuna TunscdfnidusdiavifaSuadiuduvau TunscdRauiauinsiudn
aunauidifusousoudayadouunnalagTudinaulrannuanaina 1 Ro1ydn3185u0 auiadauls
AdWauIsa k3oaulsSaowaiuasalauTulasuaouduvaulanngigsruraunasovidsnulIns=m
NISINUWINS IWANY KSagoyuna auinuvzmidunisaudayanvnaldnui KSaus=udawalaw s

TudsuzavdayaRaurauaivisans=MTAUUIIUNIVNARUIUSU 1 UanikbDIINNISTDAIIWTUYDL



Saqus=avATunNIsIAUSIUSIUTaadIuynna

1. Snqus=avARnov [SundIWTUYDUINNNIU

nIsnatanaznsfingodaans: au1auMIAUSIUSIU 18 Nazidaiwydayadouynnagavniuiwauau
dnswiaunazlusTudu nisansinn Jalaudwiay N1sTYUI NISIIVIGDU d12a1s Jala NIsnaln
lazniséindiodaanseivn IYdAUWaATUTIIA=USNISIINaUIALY InusNEU aurautiuinda nax/
RSowWusIasNIVSSAYYaVAUIAUY FoaurautldaiuisnoIduIuNIVNNRUIYSU

2. Snqus=avAlla=IIUNINNRUILSUI AauiauLigiwons
Ustzudawadayaaiuynnagooniu

aunauto1IAYIIUAVGD TUTTUNTSUs:=udawadayadouynnagavniu

I N

FUNWEUUNTUNTSIINA U tUIkSaN1sUARUSNIWEUcUTiunu

RUNANUNNRUNY IWaNISUARUGRUNANIUNNRUNUYDVaUNALM
Us=1ugUInggoufdUNNKIUNYTDVaNALMIA:IoVUANANIUUDN
Us=19UgoInIduWonIsUDvIUKSDSEOUSUNSIUGDEIN STNTY KSDFUNIWYDVUANA llas/HSD
Usslugdansisous darSunisanidunisiiaiwaus:=1usUdansisous K3on1S18anSyoviInKUNAYovST

daunAuM213IAUSIUSOU 13 azi0nlwydayadouynnagavniuiwadaqus=avdanvaalud

WD IARWANCUNIIa=USNSTRINANU IWOIINANS U U= InNISAIIUEUWUSOIUFUCUISERIWauIny
1fiunu IWaaliuayuiiassinIguianssudu 1 AIfuadovUUSNIS KSDWAANEUTIFIV 1 SvNaTd IWDIANTS
NNSDVIREISI IaWoAITUSSNSSUNIVNISIBUIIR=USNNSAIRYIIDVIUNISEISESU SoUfivns
ASIFOUIIA=NISTUTUIIR=UNIANSSNSSU IWoUS=Udawan1dvEogoavniu NsIndy NISSUFUA lla=n1s
dVAUFUAT NISAUBUIR=NTSIVAUUFUATKSDUSNNS IWDSIUVIUENU=NTS InguFuniiazwanIdu
fiNssuNUTUASVEUAT SOUGY NISSU NISIA la=NTSAnNAANWANTCUT IWonsIIdounTIsSUUSEU
IWDTRUSNNSKaLNISYNY SoUTiv NMSUARNYUSNNSNNSUISVUSNUIIRENISSIUDUAIWEAIN
nIsnaniazNISHinsiodoans: IWoUaUFNSWIAUIA=TUSTUEU d10a1s NNsansIn JolaudwIsy NS
Toyoun NsINVISiBU d1oas Jaa Nasnanailda=NISHingdFoaNSHIVT IRUINUWENNCUTIIIA=USNISINN
aunaut INusNSU aunauLiundd aunautgag Ila=wusTnsn1vssiv

Wsludu daiauawisy TUsinsunisiJugnaiagvsioltiov (Loyalty programs) TUsSINSUNSa=aUA=IUU
(Reward programs) N1sIUsvia Nsiidodu a=daiaus/UsTugudu 1 IWa TRANUTAIINSIUKSoSU
Wsludu daiauawisy TUsinsunisiJuanaiagivsioltiov (Loyalty programs) TUsINSUNSa=aUA=IUU
NISoIgn FNSWIAU NNsIUSIvIa NSIdudu llas=dalaua/IUsTVEUSU 1 (1IBU NsdvaivalIvisiou NS
ToudayadruynnagavnnuUgogan/wusons) INoNISITISOUAINSSY 1IasNISINDUS lIasUSNIS
AvruaRIfudTavIUNTSTOUUN Tnusouiiv NasUs:=Udawalla=InNISNISavN=IduuTUEiGougavnnu
NS13USNNS Diamond Lounge NNSTEaNS90S N1savn=ITuuSUgovydty NNsavn=I0uuIinsou
fiaNSSU IWoNTSUS=U2aAEIUU NISa=al IWU IaNIUAgU K32 [SUA=IUU NNSIIANKSDINUNDUAEIUU lIas



nsTaunsiuu IWaNISasIIdoUUSESGNNS [Fuaurivnivosuladiia=oawTal IWanisuaulnsiita Uns
YovuSty llazoanTuldord

NsavN=IJYuUIa=NISWIIWTUTUNINU IWDavN=ITUU nSdIdoU WU Sudu s=Ullas/RSD SUSDVNIUKSD
fdAUYDYNU

IWDQIIAAIWAUWUSSERIWEUIAUHMAUNIU IWaainsiadaaisAunuifuaNuuaniicuriiasnIsusnisiniu
TaSuannaunau AvINaUIAL INUSNSU IIR=aunAUMTUINSD 1I3:NWUSTNSNIVSSANYoVEAUNAL IWD
JansTusnuginw 1 AifgadoviunisusnisanA TU313=10u Aoy AYe wanausu ASavISuU o
IBunSov JoWw1n K3oNSITUIUNBA TTANFSUKNY IWD TRADWEIVIKADNWINATAIA:INTITUKINVINATA
IWaUs=udawalla=USUUSvdoagovniu IWasusundua=adninniuiunisidwansicurila:Suusnisvov
aunau

nsUaUUs=aUNTISadiawi=uAna (Personalization) NS3IAS1:KIDNaNIUAIIAUTIKEDWORNSSUYDY
anAn (Profiling) la=N1s3InsTHdoa (Data Analytics) IWallusUNwanituriiia=uSNNsAnnuaauly
SEUADIUBDUYDYNNU IIAasaUUSEFUNISQURIRUNEEUAUNIU IWDISUUSIWUIRUIRUIAUNIU waniouriias
USNSANUTASU la=wansiturilasnisusnisdun Annua 3auly IWaUs=ITUNDWADIUEUTIKSD
wOANSSUgavNURDAoWaNtUTIIA=NISUSNNS IWoMIdUNIS3InSTKdola (Data analytics) NS
AdWE=2ndola (Data cleansing) llR=NNS3IAS=KIDaNAIWEUTIRSDWOSINSSUYavanAn (Data
profiling) IWan1N1SAUAITI3IUNIWINISHAN NIIVUENSI UsHDUwa wOiinssy atdilla=nsiuvus:inn
SUIIVUIIA=NSEIFNIWTYUAIUNISUS INA NIS3INSTHIaan WA IaUTIKEDWOANSS (Profiling) 97N
NsUS=UdaWadaaddIuUANaTaYMIU 13U NMISUSEUaWaINNSINYDVWANtUTIIa=USEINNYDVNNS
USNNSANNUTEKSDTASU govnvinudavNsTASUNISEinsiD IWoSINNNUUINGU Ia=WouNS=GUNTS
GnNIdUSSAAIRATVIU naonUWDUSUIVGUUIDRNTRASVAIUADIUWOWD R IWOWINSCUNAD D
Us=anSnwzavlinuileyaviasunisyng IWastUliasin fadoyrnifaduniuwaniicurilasnisusnisiidog
IWDNISWSUUNATUNIWYDVTIDA IWDINUSEIVAGVNGTD dUNANMREINUSIUSIVIIAIdNINudDadoIuunna
govmuWandWaUTIllazwaus:1ustizavnu llaswaussTusuIngsoufduNRUNgIa=NISANITUSSAFgoD
aunaut Inus NSU aunautiuinda aunaugaiia=wusinsnvssia Fo luiiunandnsduwuzuiudoya
douynnagaviNnyavdoyadouunna Mol auinuiR=gandwdugauINMUIgUAsID 1 TU kKinidu
IWDUNS=AUNISHNITUSSA WanTtuTiila=NNSUSNSTRAGVIU IWaUs=ITU WeuUN IANTSIIa=UNS=GU
AUASNSIYIA=WSUUINTSTRUSNNS WaASTEUTT SEUUIA=NISANITUSSHR IRINNNUIa=gNANYDVEUIALM INUS
NSV la=aunautiuinda 1a=soudiviis IUINAAIWYOWUSTASNNVSSARgavaunauY IWas:=Ulla=infadoukii
Ifindu IWoIaNsIgvIUNIWSIUZavdaalluuTus=ydo lazussIduds=ansniwiuiSavwansicuri doq3na
NSASIIIAUSEENSNIWIUNISTINVIULDVWENCUTITUIBONIUNIW ACUAUTAMUARINA laiauIey
NIWNISNANTDVAUIALY HADAIUNISWEIUNTUINANTWSS IVUTEDVaIRSUNISWINSCUNFUIdD
IVUINADVAIUNISUSENUNYIAENISIINURTSU

IWDISYUSIWUIRIUINUIAUNIU IWDISYUSIWUIUIRUINUWANUTIIa=USNSAMNUTASU lIa=wanficuriias
NNSUSNNS3U 1 AMU1REaUTR SOUAVNNSIIASI=RTDANAWEUTIRSDWOSNSSU (Profiling) 3N
NsUS=UdaWadaladIuUANaTaYMIU 13U NMISUSEUaWaINNSINYDVWANtUTIIIa=USEINNYDVNTS
USNNSANNUTEKSD TASUINNaUNALY FavnvAnudavNIsTASUNISingD la=3U 1
nIsrivugavISUlEs lpUWaInSUTaiD IaziwanwasugavauInut IWagia dIduviu fanu
FoinanNsad la=InNsISuTssiiasiwanwasSugavauNANIWaSIUDUAIE=AINIIA=SUSDV TRNNUCTUTIIN
ISuTssilasiwanwosurinviuagvsusU JUs=anSNwIiazUaanie) IWosuduAWE=ndNnuiunsig
VU fuslilaziwanwasuzavaunau+ IWaUSuusviiwuvuliasidorgavidu fusiiaziwanwosSuzavauinuy
1iRGGvdU



e MISUSKISIANISNIVSNUINATUTagaNSAUINA IWD50QUS=avA TUNTISUSKISINNNSSSAYDVaUNAU
soufivnisInniss=uulRUGinIsAuINaluladaisauina N1sInNIss=UUGnsiadoans ssuund U
Uaanfiunoanuinaluladaisauing la=n1sasdydaundiUaanfivntonuinaiuladaisauing N1s
IaNMSNYTUNMUSSAINNUTDUZUIANTYTU USENIAM II3=NSEUDUNTS 6w 1

e MsUfUamURINAMUNNdaUvAUIa=goywNWU IWaGNIGUNISTRIGUTUAWUNTUOIRIIKONORUNY
NS=UDUNISNIVNNRUIY K30AF0UovRUIUVIUSTEVSIUGVRUIUVIUSINUUDNUSEINATNY I1az/K3D TR

—— -

AdWSOUTDAUMA GrNfugia KUDUIUST lla=KRUdUVWAULAUTENNRUNY Tunsclflikgwasundsigals

—_———

auauddvsnIduNIsAvnatdwaufUsinunnruNgiiaslunscdnauauInidusiovidaiwedoyadou
UANAZavMUag IINSuASAIWDURUANUUNUTUOIAIKONAKIUNY NSEUDUNISNIVNNKUIY KSoAE0UDY
Szaonand ngsoufiv NMsiRUSNTSIa=NISInNTSISovUSNISNISTaAUNBYaAIWU (VAT refund) N1s
2oNnTUMNUNNG K3ooaNIIVUWDSUNTBIILUIGIU NYsUURNIa=inauNIsiinsiodaans nisidaiwudoya
TRINKUDUOUAGSIUNITAIRUNNG nAugIiadiuusNISNIVNISISU llasovAnsiiaskuduousSIdu 1 A
ANugia IRsIWoNIsduasuaauaduRSoUavUDBUINSSY

o MisunUavwaus:luslivovaunnu IWaunJavaoubunviia=ndiuidalduniossiingovaunaus IWo 13
dnsr3aunUavwaus:1ugtigovaunuanndulazaiuison idnIunnRuIY 15U Nsnsd33U Jovu llas
nPUINTaISUNSoVNISNISH Nsa=IiaNSWIFUNTvTYeUN KSoNSTUURURNIUNAKUNY IWDIANTSIIa:
JaviunduIFuRNuINhSwoIFUa=auUiigovauinu IWonsufuiinwdanirunaiiazidsou [gavauinu
IWansIula=UavAiunIsUs=waiRdgoung TuavsinsBosouludonisigndovovisdn IWodinnwic
S=50IRANIST IWaUDVAUIAESIUVIUADINEANIVOYN laziWaUnTavnoubuaviiasiasnouidaiiuno
SSANYDVAUNIAUM

e NNSASIITUNISNISH IWDNSIIFDUNINUTDVNIU IaIWaSNITUNISASIIFOUNINNRUIUKSDNNTD VAU
3u 1 AULAUTE (15U IWaaNITUNTSINUNAKNYTDVAUIIREUSIVUSIWNISWaNISU lla=Uavlun1snIsn)
vt souTuGivnsIarnsudogiinouiduy (Sanction list checking) NNsasovdaulia=rnUURNNYTU
NSIANISNSWIFU S=UU II2a=NISADUANNIVSSASU 1

e NISMISSNSSUYDVDVANS TUNSEUADNTSTIY NNSTdU NN1SASUSIU NISUSUTASVESI0DVANS KED
IRONNSEISU 1 AINAIRYVAU aunautRYIToUTDYaTaVNNUTUIVUANaNIUUDNSU 1 TU3N=SUIRUIKSD
RaNusg duldudsurtvgovnisiissnssudu 1

e ADWIFUV IWOMITUNTISUSKISADIVIZUY NNSNSIIFDUNTISHNITUVIU 1a=NISUSEITUAIVIFUY llas/K3D

o 30 WaUovURS2IUIVSUNSIWAINNTUGDTEIN STVNNY KSDFUNIWYDVUANA

rRINNuTUauasalRdoyadouynnainaurautidadnisSavyso aurauaifiaiuisadniauskrso
IarwanficurikdoausnisvavauauInnulg

3. UanalanauinuaRIdainurSaloudayadiuynnagavniuir

aunautoIdniwy KSalaudayadouynnagavniuludgoyananivuanivnigiuuszinainurkSauan
Us=inATngavaaTul doidusousou 18rSai0niwudayadouynna IWadSaqus=aoAaniuUs=n1a4 alu
d Tagnauaiuasnauus=na1 IWafinuidayalwuIGivifudfiu3§nisiunnaniguangvnaldifu
sousou T8kSallniwudayadouynnagaoniula Foniupvinnagniuinus=n1a1 ddu1gunu

. aunauiiunauinusnsu la=aunautiuinga



Tuznu=AauIALY INUsTzasv Ifin 1GuddurbvzavinusNSU lasauIATUINSD Foaunauivkuabnas
Soudalia=iodunisTRUSNISIIa=S=UUA Y 1 INgnNAT souTuiiv NsTRuSNsAifuddoviuisuTssiiass=uu
3u 1 ewdu aua a130nWINITURR=savIdNIWURSDToUTDYadIUUANaTDYMUTUSVEUIALSU 1 A
aglunusniy lazaunauiuindaaiuisaidndivdayadouynnazovmuiwasnqussavanuiins=yT3Tu
Us=nav WUsagsioganguinusniu lasaunautiuind auionaisiuume

JTRUSNNSTDVAUNALM

AUNALMDIIINIWEUNALBU INU K3DEISUIIW IUNTSTRUSNIS TUUNUZavaunAu K23 UDUAIIY
d=aonTunNsUaUWaATtUTIIa=USNSTRAUNU Tngaunauaiuvdudayadouynnagavruugog
TRUSNskSagInIkUNuBuIduunnanuuan 6ol Fosoudvlg IUIfiawuo

e (1) gwsuu/TRUSNISTASVASIWUIIU SUiNasSidn TASvasSwWUIIUNWINATA BoWSTIDSHIa:
15uTs6l a=giTRUSNsAUINATUTagaisauinga

e (2) diRuSnsiadadindiia=navaum

e (3) diRUSNNSANUNSENSEIBU

o (4) aVAUMEDINUKRSDKUIUVIUSIY

e (5) dIRUSNNSANUNNSIIAS:=KIDIA

e (6) @UNAUMEINUKSDRUDUVUANSIITDNA

o (7) nsovaouloud

e (8) &WNviuNQrUNY

o (9) aUnAUMEINUKRSDRUDUVURIUNTISHnGiDdoaTs doTuutuniiasnisnann

e (10) gudusSnisdoyagnan (concierge)

o (1) g3vUIR=AINSSY

o (12) aUAURINUNNSYNY

e (13) g/IRUSMIsduInsauUNAUIa=NSAnsiodoaNs

e (14) JTRUSNSIA=AINUAIUNTSEISEDU SEUUNTSEISEDU NNSTUTUSTINU Ia=NNSASIIFDU
la=audaaniduaUNsISIanNsatng

e (15) gIRUSNMISANUNTSUSKIsIaNsAIduynnanguaNATASUNNSINI W

o (16) JIRUSNMISANUNTSINIRUTDAIIA=USNISAANDS (Cloud)

e (17) gIRUSNMIssnunTsasdIaaula=gududana (1IGaIVY IIa=NSUNISUNASDY)

e (18) wlnvUIRUIPNENS llas/KSD

e (19) ¢IRUSNMISAUNISWUW

Tus=R3WNNSTRUSNSHY 1 fvnand gIRuSNIsaNI=ciovidniivdayadouynnagovniu agvsfin

aunAuR=IRIalalNGTRUSNISTavaNALMIWYVINMATITUSIRSUNISTRUSNISSuNa1Inau 1la=3:=ua 1R
WTRuSNsTUTddayagavrnuwasnqus=avAdulsiogvin

WUsIasNvsSAgovauiInu

aunautaToUTDYAaEIUUAAAYDYNUTUTOWUSTASNNIVSSAINUNISSUNANS NISIBU NISTRGUGo Nis
TRATU NNSUSKISTUNSWE NNsavnu NsUs=NAUNTY Uasinsiin TnsauunAl Nsaain NsSANUEN 3-



ADUITSY (E-commerce) ASVFUANIAENISIUAD IAITANS JUIFINIW WaNNtUTIIA=USNISIWONSSNIOU
350 aunlla=gugoanminavney TUSINSUNSa=aun=iiuu (Reward program) lla=TUsinsunsidugnAn
agvsioIliov (Loyalty program) llasn1s3ins=KJaa (Data analytics) SoUEiv IWanwasSuyovwuy
KSagJTRUSNSBoauIAUD IR INSIUAUIFUDWANTUTIKEDUSNNS KSaRNTvGunukrSawTRUSNsTdIauD
wanieurikSauSNISIRAUNIU Hvd JoyafdvsiorSandvdunuiuanuou=tdul=agniuisius=niat AW
1udsusiovynnaniguan Dignuisius=na1awIduasusdatud

15uTwsicin 1 Tudadvnuoaulad
Anuauisndanduidngisulssilaziwanwasugavaunautininu lidovnsandayaiuluuwosu Tunsedi
ANUIINgs=UUWUS=UUdDASUTDVdDFVAUDDUTaU NUTRAWIULDUInudaIvIRaUAUIINGVIIa:
Jaifiudayaansiscusfiag Tudnudsinv 1 TudodFvauoauTatavniu (15U Facebook, Google, Line,
Wechat, K39 Instagram ) souTufivdayadu 1 AUsINndus=kIwNSiFszuudonducitudodonu
2oulausivnald uanINd auauatdvdivagovnulugvdoavauoaulad IWaIJuniss=Uidonu3INIU
1GuaunBnyovussandadvauaauladfifiuddovksa i laziwaldunisav TwyouNRIKUI=aUUAD WD UIIR:
AinusdovuulcyddodFonusauladyovniu QUAIUIKUNEEU

aunaugusoudafiuynnanguandu 1 Fol=rRMuauIsaiINSUUSNISKSaIgNSouSUTalauD
Wsluguvavynnaniguandu 1 IKadUTs ungidagwigu akSuUWauIALY Muauisaidiagiusinsy
nisiduanaagivsiaitiov (Loyalty program number) govniu KSoaonduidngs=uuaaulaltyavniu
IWoSUKSoalinsusNIsvavauniuitiu 1 1o uanannd nauauisaidouloyddodvnooulaldvovniunu
Jeygusnnsaaulatgavniuls kSaidngs:=uuvavinudusnisaaulaltizavnnuannuoyddadvausaulad
govnu Mvd IdomuaiasusnNIsaTY 1 svnatodu aunausiodudayadduynnagzavniuiugy
uananlguaNinuiarnNIsatnsusnns 3 Kannuliussaodnasiuodudayadouynnagovniunoy
58n1sti WsaogniRiaviUsinsunsiduandtagnvsiaitiov (Loyalty program number) KSoRUNUIAY
WUsIinsuasaunsiiuu (Reward program number) gavnuInuAnaNIgUDN llazagnainsSudalaud
UsTwdulnuTd0cudusnIsoaulatvovniu soufivadiidousialcydusnisoaulaldyaonuiindudoydn
TRuSnsTnguananiuuan JoyandvsiorSandvdunuiudnueu=tdul=agnioisius=n1eat Ao WITUEIUD
govunnaniyuan Oignuisius=naq adud

L{ﬂﬂafﬂﬂUOﬂﬂ‘]UﬁﬂQHU’IUﬁ’\HUQ

—_———

Tuuonsald aunauteIRE=INTURR=GFoVIdNINUKSDIULTUTDadI UUANAYDVMUIWOURUROIUNARUNY

—_———

r3onNNIoUvAU Fusouiiv NSURUGNIURUDIUVURTLAUTENNKUNY fa IwUNvIU KUDYVUST K3
uanaN1guandu 1 Tunscdfiaunauido3nInidul=tioou uianuRINAMUNARUIOKSDNNTDTVAUNTY
NNRUNY KSaIWoN1sSUNUJavansgavaunnu SnSuavunnadu KSaIwondWUaonuovunna KSaIwo

ns33doU Uovfiu KE2INNSIRUINUTUKINISNISH KS2AUAUITUAVKSDADWUADANY
—l - N 1
AUSNUINIUNTY 1

AUSNUITUGTY 1 TuSOUEVEIINVIUNNKUIY NUNYAIIY WIBUIBICUNWINATAIIRELINSDIFDUTNYEN
gouTuNIsUs=NaUSSAI NMSAMITUAR KS2INNNSIRUINUTDISUNSDVNINNRUNY



e dUNAU Ia=DVANSHNY 1

aunnauoRTaudaaFd UYNNAYDVNNUTUTVEUNAUGIY 1 18U daunaunsANgTRUSNISEIs:EDU
slannsalndlny (TEPA) FUNviuwsuunNSSNSSUNIWSIANNSAUNS (GWsD.) aUNAUaRWUSDVFNS
wuSInn (aaau.) YalsSiwousina konsAnylia=an koNISAIKVUSEINATNY aunAUUS=NDUNTS
WICUBg3IaNNSaUNd TNy auNAUAIUEN auNAUAUINISAT K3D aUNAUGUSENDUSAKAR TUEUSTY
Ustavd NJuIlunssus=ava

. wSuloudnsiia=/rSoRrUNA

@Sulaudnsiia:=/kSaRUNAUTURUNYADIUSIUTIvUARANIYUDN TUNSCUTNISUSUTASVES1020ANS NNSADU
SouUINTS NNSTaURINISTUFNR=UIVEIU KSDNVRUA NISTIY NNSTD NNSSIUAvNU NISToUENS NS
Tou KSoNMISTKUNUAINTS NSWIAU KSDRU KSonsinssnssuinanunu lu3nuivadsukSanvkun gSu
Toudnsiiaz/KSorUNAYoVAUNALMIURUAMUUS=NAM adutiwaiJunisinswiiadayadouynnagov
A

4. nmisToudayadiruynanagavnulugosinous=ing

aunautoIdaiwukrSaTaudayadouynnagavniuludvynnaniguan kSagiRuSnishagiu
ginvuszinadous:inAadatunivanald kEoa13Tuls=aunisAuasavdayadouyananiniiRuuiu fvd
aurautsfiidunisaiudunaunazuinsnisealv 1 IWomTrRnuduiaTasanisTaudoyadouynna
govnul:lauagtvlaonnulazynanaisSuloudayaduds=aunisAaunsavdayaddouynnanikui=ay
RSoNSMUSU 1 AIWANARUIYMEKUA llasauinuvI=gandIuduyauINnIuIWanislaudayadouynna
govnuTUgvsinvUs=inARININITURDvUARUTANTUANARUNYNAKUA

5. s=y=DaNfUNTSAaUNAUMINUTDYadIUYAAaYDVNIU

aunautsiiusnuidayadsuyanagavniuiuszg=dalinIANIJuagvavikaavwa IWD TRUSSan Iy
SaqustavdfauiautiasSudayadouynnaliuun naziwauuaniunis=kUIANIVNNRUIYIAEND
JoUvauav 1 agvlsnIu auraua1lINudayaddouynnazavnIUUIUIURININITUATUNNRUIYA

1Gvau

6. AdWUaanNugovdala

aurauas:=rUnfivadwantugavniIsSnuIndIWduAvUadnfiygavdayadduunNagoavnIu aulInuY
1 JowgnguagtvdonlzundavdoyavavniugdunismruaiRiuiasnisiunisSnunaowbuav
JaanfivgavdayaddouunnagovniuagiviRui=auliazaannaaviunisSnuindwauyavdayadou
uanalwaUaviuNISFaUKIY 131Gy Manu 18 aandav 11y k3a10aiwy TnaTUddanskSalnuTusou
AOUNNKUNY TAuauIAU1=NSIIFDUIENISIAUSIUSIUTaYadouynna WuiniunisIaidudayanas
aIdunisnIrRANUAUGTuNIsUs:Ulawa saufivuansniasndiudaanfionivniunw TKIGuTuaui
MRrunTuds:=na4 naznudUfuitunisSnuandwlbunvlaanfivgiuinaluladaisauinayoavauinu4



7. anfila=38nsTdani

IonugyusuiduTssigovauiauy auinuY=INusousoudayautvus=nisinudnludianniuwu
nsidand

nfi Ao JoyavunraidnkSadondwRaaniRAUADUWIINDSYDVNUITDNUITuUBUISUTEG Nas1giwa
JaifiurSafinaudayalfudfiunisTdiSuTedzavniuna=iiun1dTunis3insi=Rns=andwdyy
(trend) N1sUSKIsIANTSISUTEG AanunasindaulkonisTdiSuTysiovgidusnis kSaIWaInIN
nassivAlgavidusnis Avd anfdulvuszinnduIniduiduagrouin Ta=durUNISuTEdo199:=TU
awnsaidnisidogvikuian nazgnfuszinndu 1 duaytuinTRauiauiuSuusoUs=aunisal
N1SIUST2GYovnIU USulisivitioRInIUAdIUGDVNISYTDVATU la=MTRUAFUWUSYovRUfuISUTs6
da=aonundu 1tovannaniiv=anindoad1d (Tud8nisivaanfiu) SoURVIAIINISAVAINIVNIYUIYDY
AU

D

suinasiiniusadigasaouTrada=TRNuIbuauaaduladn=vausSuaniikda T kKannauufias auoan
kSaudannisfinauinuanil 213ns=nuUUs=aunisaligidyavniu laskIinusaaINAni
AdWAIWNSNYDvNIUTUNISTEVIUaNUU=RSDWURNTVRUAKSDUvEIUYDVISUTESID1IgN A

uan3Nt yananiguanalIvananfidiuiduTgdvavaurauiwauaulyyunRIRYdToVAUAIIVEUTR
YoVUNIUNIUAINSSUNISIUSIDFYDVNIU YananiguaniRaIlonIfiusousouUs:=56n1sIus1o6yav
AukSadayaduiwaRns w3 INUIFNGvISuTssiagvTs nasiwIRnuIdyusuRaVIINADONIIN
1ISuTssigovauiauidayansousouawiuadnavanludnikaltonvdndowifiuddoviudoyadouynnan
AUTATRT3naurUduuiSuTssivavauinus

8. anSyoviYdvTDadIUUNNA

NuTaunUauadfilHonnruIga=daunISuaIuNnRUIYAIRYdTav Naua1ITENSaUAS=UT3GudaTul

e MsiNiiv: Mua &N TunsvaiIiivkSagasSudiudayad uynnafauNALMINUSIUSIU T5KSD
I0aIwuIRUIAUNIU vl W WITUFIUSHIIa=AIUADANUYDVNIU aUNANMDIIDTRNNUWEILSTIOAU
govnunaul=IRIoanUANNUYD

e MsSIATYIRQNGIDV: NNUaIT&NSYaTRINSANITUNTSIIN TedaadouynnanauIAUINIiuSOUSOU T8KSD
10IUIRUIUNU TRgNGov 1GUJIY0U auysad lasUNaTRIROAIWIIN TGN

o nmisToudhudoya: NuaITENSYoSUTaad uUnnafaunAuHDifudiunuTusuluuAbnsIas:=I0uU
Iddla=aIWNSnaUlffusUIuUSIanNnsalng llasiwadvkSalaudayasivnaid Udvuginounudayadouunna
3u nusiovidu

e (n) JoyadouynnannnUINIRAUEUIALM llas
e (9) NstURaUIAUIASUNIINTUUDIUINNNUTUNISIAUSIUSIU T8 RSDITNIWUKSDIWaURUGN W
JoycunavnuHidiuniu

e MISARANU: NMUDNITENSANAIUNTSIAUSIUSIU TEKSaI0nInudDaduynnagavniu IsU NSANATU
NSHANIVUASY

e NMSYDIHS=OUNNSTE: MU ITENSTD IRS=SUNISTFIoyad uunnagavrituiuuvnsl



e MSnAUAWIUYDL: EIRSUSHOUSEEVARMUTRTRADIWTUYDUTRaUNALMINUSIUSIU T8RSaIdniwudolya
douynnagavnnu NMUDTENSA=NUAIIWTUYDUYDVNNU U DaNTa ATY

e NNsaukSoManudaya: MU INENSYD IRaUNALMKNITUNTISaUKSarinany K3arn Rdoyadouunnagov
AnURaUIALMINUSIUSIU T8RSaI0nIwe IGudayaniiaiunsas:ysiunnafiduiingavdaya ISUFulssn
MsiNUSnuTgayagivnatdgavauInUtuIduUUWaNISUZUAONUNNRUNY KSaIWonasivdnsISunsavnu
NNRUNY IWONISTE KSan1sUNUovanSISunsSovnIunNnKUIY

e MsguiBovsSoviSuu: MuaRBaNSIuUISovSavISuUTUTVRUIUV AT UM TunscdRmUIBasINSIAU
S2USOU T8KSa10nInudayad uUNnagDVaUIALMUIUTBDUNDUNNRUIUKSD UdanndoviUNnRUNY

AuAsavdayanUvAuTs

9. SNYAIRYNNISANDIUTIAIM

RINNUDAdWUS=avAR=1§dnSgavnufifuddovfiudoyadouynnagaoniu KSarNnuddo
avduifivofivdoyadouynnagavniunoiaus=n1a41 auul TUsafindoauiauKkEaIIRUNAAUASDY
JoyadouynnavavauInuyi

aunaugus=nau3aikrivlugiusisus=avd
1agA 999 2 ATSINaSIWaa JU 4 QUUIWAUIA 1132vauWa 13aUNUSU NSVINWUKIUAS 10330



PRIVACY NOTICE FOR CUSTOMERS

Ratchaprasong Square Trade Association - RSTA (the "Company”) recognise the
importance of your personal data, a former, existing, and prospective customer of our
products, goods, and services. The Company knows you care about how information
about you is collected, used, disclosed, and/or cross-border transferred. The Company
and Its affiliates of Gaysorn Group will use information you share with us to provide our
products, goods and services you need and want that the Company appropriately tailors
to you. The Company appreciates your trust that the Company will carefully and sensibly
handle your personal data. Therefore, the Company has prepared the privacy notice (the
"Privacy Notice"”) which applies to our retail stores, websites, mobile applications,
concierge, sales representatives, event booths, social networking sites, online
communication channels, pick-up registration for goods and/or services and other
channels where the Company collects your personal data. However, please read this
Privacy Notice in conjunction with the terms and conditions of the particular services
that you use. (This may be provided separately according to the type of Personal Data
that the Company collects from you).

For the purpose of this Privacy Notice, "Personal Data” means any information relating to
an identified or identifiable natural person.

The Company reserves the right to modify this Privacy Notice from time to time, so
please review it frequently to see when this Privacy Notice was last revised. Any
changes to this Privacy Notice will become effective when the Company posts the
revised Privacy Notice on our website. The Company will provide additional notice of
significant updates. In case any modification deprives your rights of sensitive data in
relation to this Privacy Policy, the Company will first obtain your consent, except as
otherwise permitted by law.

Types of Personal Data the Company collects

The Company may collect or obtain the following types of information which may include
your Personal Data directly or indirectly from you or other sources or through our
affiliates, subsidiaries, business partners. The specific type of Personal Data collected
will depend on the context of your interactions with the Company, and the services or
products you need or want from the Company and companies in Gaysorn Group.

1. Personal details, such as title, full name, gender, age, occupation, qualifications, job title,
position, business type, company name, nationality, country of residence, date of birth, marital
status, number of family members and children, ages of children, information on government-
issued cards (e.g. national identification number, photograph of the national identification,
information on the national identification, control number on the reverse side of the national



identification (Laser ID), social security number, passport number, tax identification number,
driver's license details or similar identifiers), immigration details such as arrival and departure
date, signature, voice, voice record, photograph, facial features for recognition, CCTV records,
work place, education, insurance details, license plate details, house registration, household
income, salary and personal income including complaints, your comment on our product, goods,
and services, and inquiries via social media;

Contact details, such as postal address, delivery details, billing address, telephone number, fax
number, email address, LINE ID, Facebook account, Facebook ID, Google ID, Twitter ID, and other
ID from social networking sites including your contact person detail (telephone number, contact
data on other correspondence such as communication via chat box).

Membership details, such as account details, member card number, reward points (if any), card
issued date and expiry date, member ID, customer ID, member type, customer type, member
Jjoin/registration date and month, membership period, bank account and payment details,
service and product applications (e.g. membership application);

Financial details, such as debit/credit card or bank information, credit/debit card number, credit
card type, issuance/expiration date, cycle cut, account details, bank account details, prompt pay
number payment details and records, your information regarding the risk profile for the
business partner, credit rating and solvency, information in accordance with the declaration of
suitability, suitability of transaction and any other financial details;

Transaction details, such as details about payment to and from you, payment date and/or time,
payment amount, refund details, refund amount, points, date and location of purchase,
purchase/order number, appointment date for service, address/date and time for pick up or
delivery, acknowledgement of receipt, recipient email's signature, warranty details, complaints
and claims, booking details, rental details, transaction, transaction history, location, transaction
status, past sales transaction, status, transaction status, purchasing behaviour, and any other
details of products and services you have purchased, including but not limited to any
information incurring from using of products or services provided on our platform, such as e-
wallet, digital asset, lending product, insurance product and the product related to wealth
management, etc.;

Technical details, such as Internet Protocol (IP) address, cookies, media access control (MAC)
address, web beacon, log, device ID (such as international mobile equipment identifier (IMEI),
electronic serial number (ESN), mobile equipment identifier (MEID) and serial number (SN)),
device model and type, formats of software and hardware of the device when it is activated in
the system, network, connection details, access details, single sign—on (SSO), login log, access
time and location, time spent on the page, login data, GPS, Iatitude, longitude and time spent on
each webpage, login information, applications downloaded on a communication devices, search
history, browsing details, browser type and version, time zone setting and location, browser
plug-in types and versions, operating system and platformm and other technology on devices
you use to access the platform, including any other technical information arising from the use of
our platform and systems;



7. Behaviour details, such as information about your purchasing behavior and data supplied
through the use of our products and services including favourites, preferences, interest and
your sedrch history;

8. Profile details, such as your username and password, profile details and picture, purchases,
historical orders, past orders, purchase history, items bought, item quantity, orders or product
recalls made by you, orders via website, Cash On Delivery details, order ID, financial records,
PIN, your interests, preferences, feedback and survey responses, satisfaction survey, social
media engagement, participation details, loyalty programs, your use of discount codes and
promotions, customer order description, customer service, attendance to trade exhibitions and
events, trade exhibitions, litigation, testing and trials;

9. Usage details, such as information on how you browse or use our websites, platform,
application products and services, products in customer’s cart, wish list record, remind me flash
sale record, follow-shop record, and timestamp of last click and Q&A record;

10. Marketing and communication details, such as your preference in receiving marketing from us,
our affiliates, subsidiaries, business partners or other companies, and your communication
preferences, information of your interaction with us and marketing data (e.g. information
supplied through surveys, polls, feedback, or research activities).

11. Sensitive dataq, such as race, religion, political opinions, fingerprints, facial recognition, person
identity information (biometrics), face, information from the iris recognition, physical or mental
health or condition, genetic data, medical history, disability and criminal records.

If you provide Personal Data of any third party to the Company, e.g. their name, family
name, address details, and telephone number for emergency contact, family member
income, or if you use the service on any of our platforms with your consent. The
Company can access and collect third party personal information relating to you, such as
information on name, picture and/or phone number, as well as personal and contact
information of family, friends, emergency contact persons, recommended persons or
referrals accessible from your mobile number, etc.; please provide this Privacy Notice for
their acknowledgement and/or obtaining consents if necessary.

The Company will only collect, use, or disclose sensitive data on the basis of your explicit
consent or where permitted by law.

The Company will only collect the information of children, quasi-incompetent persons,
and incompetent persons where their parent or guardian has given their consent. The
Company does not knowingly collect information from customers under the age of 20
without their parental consent when it is required, or from quasi-incompetent persons
and incompetent persons without their legal guardian’'s consent. In the event the
Company learns that the Company has unintentionally collected personal information
from anyone under the age of 20 without parental consent when it is required, or from
quasi-incompetent persons and incompetent persons without their legal guardians, the
Company will delete it immediately or process only if the Company can rely on other
legal bases apart from consent.



The purpose to collect, use or disclose your Personal Data

1. The purpose of which you have given your consent:

Marketing and Communications: The Company collects, uses and discloses your Personal Data to
provide privileges and promotions, discounts, special offers, advertisements, notices, news, information
and any marketing and communications about the products and services from the Company, Gaysorn
Group, Its affiliates and/or subsidiaries and business partners which the Company cannot rely on other
legal bases.

2. The purposes the Company may rely on and other legal
grounds for processing your Personal Data

The Company may also rely on

1. contractual basis, for our initiation or fulfiiment of a contract with you;

2. legal obligation, for the fulfiiment of the legal obligations;

3. legitimate interest, for the purpose of our legitimate interests and the legitimate interests of
third parties;

4. vital interest, for preventing or suppressing a danger to a person’s life, body, or health; and/or

5. public interest, for the performance of a task carried out in the public interest or for the
exercising of official authorities.

The Company may collect, use and disclose your Personal Data for the following
purposes:

To provide products and services to you: To enter into a contract and manage our
contractual relationship with you; to support and perform other activities related to such
services or products; to complete and manage bookings and to carry out financial
transaction and services related to the payments including transaction identification,
verification, and cancellation; to process your orders, delivery, and collections and
returns; refund and exchange of products or services; to provide updates and on the
delivery of the products, and to perform warehouse internal activities, including picking,
packing, and labelling of packages; to verify warranty period; to provide aftersales
services, including maintenance and facility reservation;

Marketing and Communications: To provide privileges, offers, updates, sales, special
offers, promotions, advertisements, notices, news, information and any marketing and
communications about the products and services from the Company, Gaysorn Group, Its
affiliates, subsidiaries and business partners.



Promotions, special offer, loyalty programs, reward programs, prize draws, competitions,
and other offer promotions: To allow you to participate or be eligible to special offers,
loyalty programs, reward program, sweepstakes, privilege, prize draws, competitions,
and other offer/promotions (e.g. sending you reminder emails and transferring your
Personal Data to business partners) to participate in activities and seminars, and all
services related to advertising. This includes to process and administer your account
registration, Diamond Lounge service, parking right, gift registration, event registration;
for processing, collection, addition, exchange, earning, redemption, payment, and transfer
of points; to examine your entire user history, both online and offline; to provide and
issue gift vouchers, gift cards, and invoices;

Registration and Authentication: To register, verify, prove, affirm, identify, and/or
authenticate you or your identity;

To manage our relationship with you: To contact and communicate with you as requested
by you or in relation to the products and services you obtain from the Company, those
within Gaysorn Group and Its affiliates, and business partners; to handle customer
service-related queries, request, feedback, complains, claims, disputes or indemnity; to
provide technical assistance and deal with technical issues; to process and update your
information; to facilitate your use of the products and services;

Personalization, profiling and data analytics: To recommend products and services that
might be of interest to you, identify your preferences and personalize your experience;
to learn more about you, the products and services you receive and other products and
services you may be interested in receiving; to measure your engagement with the
products and services, undertake data analytics, data cleansing, data profiling, market
research, surveys, assessments, behaviour, statistics and segmentation, consumption
trends and patterns; profiling based on the processing of your Personal Data, for
instance by looking at the types of products and services that you use, how you like to
be contacted; to know you better; to improve business performance; to better adapt our
content to the identified preferences; to determine the effectiveness of the promotional
campaigns, identify and resolve of issues with existing products and services; qualitative
information development. For this purpose, the Company will collect, use and disclose
your Personal Data for your interest and benefit and for legitimate interest and
businesses of the Company, Gaysorn Group, Its affiliates, subsidiaries and our business
partners where such interests and businesses are not overridden by your fundamental
rights to personal data. The Company will request your consent where consent is
required from time to time.

To improve business operations, products, and services: To evaluate, develop, manage,
and improve, resedrch and develop the services, products, system, and business

operations for you and all of our customers within the Company, Gaysorn Group and/or
Its affiliates, including but not limited to our business partners; to identify and resolve



issues; to create aggregated and anonymized reports, and measure the performance of
our physical products, digital properties, physical measurement of products performance,
digital features and marketing campaigns as well as developing business models, model
for loan consideration, insurance and debt collection model;

To better understand you: To learn more about the products and services you receive,
and other products and services you may be interested in receiving, including profiling
based on the processing of your Personal Data, for instance by looking at the types of
products and services that you use from us, how you like to be contacted and so on;
Functioning of the sites, mobile application, and platform: To administer, operate, track,
monitor, and manage the sites and platform to facilitate and ensure that they function
properly, efficiently, and securely; to facilitate your experience on the sites and
platform; improve layout, and content of the sites and platform;

IT Management: For business management purposes including for IT operations,
management of communication system, operation of IT security and IT security audit;
internal business management for internal compliance requirements, policies, and
procedures;

Compliance with regulatory and compliance obligations: To comply with legal obligations,
legal proceedings, or government authorities’ orders which can include orders from
government authorities outside Thailand, and/or cooperate with court, regulators,
government authorities, and law enforcement bodies when the Company reasonably
believes the Company is legally required to do so, and when disclosing your Personal
Data is strictly necessary to comply with the said legal obligations, proceedings, or
government orders. This includes to provide and handle VAT refund service; issue tax
invoices or full tax forms; record and monitor communications; make disclosures to tax
authorities, financial service regulators, and other regulatory and governmental bodies,
and investigating or preventing crime; Protection of our interests: To protect the security
and integrity of our business; to exercise our rights or protect our interest where it is
necessdary and lawfully to do so, for example to detect, prevent, and respond to fraud
claims, intellectual property infringement claims, or violations of law; to manage and
prevent loss of our assets and property; to secure the compliance of our terms and
conditions; to detect and prevent misconduct within our premises which includes our use
of CCTV; to follow up on incidents; to prevent and report criminal offences and to protect
the security and integrity of our business;

Fraud detection: To verify your identity, and to conduct legal and other regulatory
compliance checks (for example, to comply with anti-money laundering regulations, and
prevent fraud). This includes performing sanction list checking, internal audits and
records, asset management, system, and other business controls;



Corporate transaction: in the event of sale, transfer, merger, reorganisation, or similar
event the Company may transfer your Personal Data to one or more third parties as part
of that transaction;

Risks: To perform risk management, audit performance, and risk assessments; and/or
Life: To prevent or suppress a danger to a person’s life, body, or health.

If you fail to provide your Personal Data when requested, the Company may not be able
to provide our products and services to you.

3. To whom the Company may disclose or transfer your
Personal Data

The Company may disclose or transfer your Personal Data to the following third parties
who collect, use and disclose Personal Data in accordance with the purposes under this
Privacy Notice. These third parties may be located in Thailand and areas outside
Thailand. You can visit their privacy policies to learn more details on how they collect,
use and disclose your personal data as you could also be sub ject to their privacy
policies.

The Company, Gaysorn Group and Its affiliates

As Gaysorn Holding Co., Ltd. is part of Gaysorn Group and Its affiliates which all
collaborate and partially share customer services, products and systems including
website-related platforms and systems, the Company may need to disclose or transfer
your Personal Data to, or otherwise allow access to such Personal Data by other
companies within the Company, Gaysorn Group and Its affiliates for the purposes set out
in this Privacy Notice. Please see the list of companies for further details here.

The service providers of the Company

The Company may use other companies, agents or contractors to perform services on
their behalf or to assist with the provision of products and services to you. The Company
may share your Personal Data with our service providers or third-party suppliers
including, but not limited to

1. infrastructure, internet, infrastructure technical, software and website, IT service providers and
developers;

warehouse and logistic service providers;

payment service providers;

research agencies;

ok N

analytics service providers;



survey agencies;

auditors;

law firms;

marketing, advertising media, and communications agencies;

10. concierge;

11. campaign and event organisers;

12. sale representative agencies;

13. telecommunications and communication service providers;

14. payment, payment system, authentication, and dip chip service providers and agents;

15. outsourced administrative service providers;

16. data storage and cloud service providers;

17. verifying and data checking (Netbay and Department of Provincial Administration) service
providers;

18. dispatchers; and/or

19. printing service providers.

In the course of providing such services, the service providers may have access to your
Personal Data. However, the Company will only provide our service providers with the
Personal Data that is necessary for them to perform the services, and the Company asks
them not to use your information for any other purposes.

The business partners of the Company

The Company may transfer your Personal Data to our business partners in the
businesses of banking, finance, credit, loan, asset management, investment, insurance,
credit cards, telecommunications, marketing, retail, e-commerce, warehouse, logistics,
wellness, lifestyle products and services, spa and fithess, reward and loyalty program,
and data analytics, including platform sellers or providers whom the Company may
Jjointly offer products or services, or whose products or services may be offered to you.
Data shared in this way will be governed by the third party’'s privacy policy and not this
Privacy Notice.

Social networking sites

The Company allows you to login on to our sites and platforms without the need to fill
out a form. If you log in using the social network login system, you explicitly authorize us
to access and store public data on your social network accounts (e.g. Facebook, Google,
Line, WeChat, or Instagram), as well as other data mentioned during use of such social
network login system. In addition, the Company may also communicate your email
address to social networks in order to identify whether you are already a user of the
concerned social network and in order to post personalized, relevant adverts on your
social network account if appropriate.



The Company also partner with certain third parties that allow you to enroll in their
services or participate in their promotions. For example, certain companies allow you to
use your loyalty program number or online services login to receive or register for their
services. Additionally, your social network account provider allows you to connect your
social network account to your online services account or log into your online services
account from your social network account. When you enroll in those services, the
Company will share your Personal Data with those third parties. If you do not want to
share your Personal Data in this way, do not provide your loyalty or reward program
number to third parties, do not use your online services account to register for third-
party promotions and do not connect your online services account with accounts on
third-party services. Data shared in this way will be governed by the third party’s
privacy policy and not this Privacy Notice.

Third parties required by law

In certain circumstances, the Company may be required to disclose or share your
Personal Data in order to comply with legal or regulatory obligations. This includes any
law enforcement agency, court, regulator, government authority or other third party
where the Company believes it is necessary to comply with a legal or regulatory
obligation, or otherwise to protect our rights, the rights of any third party or individuals’
personal safety, or to detect, prevent, or otherwise address fraud, security, or safety

issues.

Professional advisors

This includes lawyers, technicians and auditors who assist in running our business, and
defending or bringing any legal claims

Associations

The Company may transfer your Personal Data to other member associations, such as
Thailand E-Payment Association (TEPA), Electronic Transactions Development Agency
(ETDA), the Association of Confederation of Consumer Organization, Thailand (ACCOT),
Foundation for consumers, the Thai Chamber of Commerce, Thai E-Commerce
Association, Thai Retailers Association, Thai Shopping Center Association, Ratchaprasong
Square Trade Association and/or the Ratchaprasong Intersection Group.

Assignee of rights and/or obligations

Third parties as our assignee, in the event of any reorganisation, merger, business
transfer, whether in whole or in part, sale, purchase, joint venture, assignment, transfer
or other disposition of all or any portion of our business, assets or stock or similar
transaction; will comply with this Privacy Notice to respect your Personal Data.



4. International transfers of your Personal Data

Third parties as our assignee, in the event of any reorganisation, merger, business
transfer, whether in whole or in part, sale, purchase, joint venture, assignment, transfer
or other disposition of all or any portion of our business, assets or stock or similar
transaction; will comply with this Privacy Notice to respect your Personal Data.

5. How long does the Company keep your Personal Data

The Company retains your Personal Data for as long as is reasonably necessary to fulfil
the purpose for which the Company obtained it, and to comply with our legal and
regulatory obligations. However, the Company may have to retain your Personal Data for
a longer duration, as required by applicable law.

6. Security of your Personal Data

The Company recoghizes the importance of maintaining the security of your Personal
Data. Therefore, the Company endeavours to protect your information by establishing
security measures for your Personal Data appropriately and in accordance with the
confidentiality safeguard of Personal Data, to prevent loss, unauthorized or unlawful
access, destruction, use, alteration, rectification or disclosure; provided, however, that
the Company will ensure that the method of collecting, storing and processing of your
Personal Data, including physical safety measures follow the information technology
security policies and guidelines of the Company.

7. Cookies and how they are used

If you visit our websites, the Company will gather certain information automatically from
you by using cookies.

Cookies are small pieces of information or text issued to your computer when you visit a
website and are used to store or track information about your use of a website and used
in analyzing trends, administering our websites, tracking users’ movements around the
websites, or to remember users’ settings. Some cookies are strictly necessary because
otherwise the site is unable to function properly.

Other Cookies allow us to enhance your browsing experience, tailor content to your
preferences, and make your interactions with the site more convenient: they remember
your username in a secure way, as well as your language preferences.



Most Internet browsers allow you to control whether or not to accept cookies. If you
reject, remove or block Cookies can affect your user experience and without cookies,
your ability to use some or all of the features or areas of our websites may be limited.

In addition, some third parties may issue Cookies through our websites to serve ads that
are relevant to your interests based on your browsing activities. These third parties may
adlso collect your browser history or other information to determine how you reached our
websites and the pages you visit when you leave our websites. Information gathered
through these automated means may be associated with the Personal Data you
previously submitted on our website.

8. Your rights as a data sub ject

Sub ject to applicable laws and exceptions thereof, you may have the following rights to:
Access: You may have the right to access or request a copy of the Personal Data the
Company is collecting, using or disclosing about you. For your own privacy and security,
the Company may require you to prove your identity before providing the requested
information to you.

Rectification: You may have the right to have incomplete, inaccurate, misleading, or not
up-to-date Personal Data that the Company collects, uses or discloses about you
rectified.

Data Portability: You may have the right to obtain Personal Data the Company holds
about you, in a structured, electronic format, and to send or transfer such data to
another data controller, where this is (a) Personal Data which you have provided to us,
and (b) if the Company is collecting, using or disclosing such data on the basis of your
consent or to perform a contract with you.

Ob jection: You may have the right to object to certain collection, use or disclosure of
your Personal Data such as ob jecting to direct marketing.

Restriction: You may have the right to restrict the use of your Personal Data in certain
circumstances.

Withdraw Consent: For the purposes you have consented to our collecting, using or
disclosing of your Personal Data, you have the right to withdraw your consent at any
time.

Deletion: You may have the right to request that the Company deletes or de-
identification of Personal Data that the Company collects, uses or discloses about you,
except the Company is not obligated to do so if the Company needs to retain such data
in order to comply with a legal obligation or to establish, exercise, or defend legal claims.



Lodge a complaint: You may have the right to lodge a complaint to the competent
authority where you believe our collection, use or disclosure of your Personal Data is
unlawful or noncompliant with applicable data protection law.

9. Contact Information

If you wish to contact the Company to exercise the rights relating to your Personal Data
or if you have any queries about your Personal Data under this Privacy Notice, please
contact the Company or our Data Protection Officer at:

Ratchaprasong Square Trade Association - RSTA
999, Gaysorn Place, 4th Floor, Lumpini, Pathumwan, Bangkok, 10330, Thailand.



